
ATTACHMENT 4



August 19. 1997

BY FACSIMILE
Honorable J. Michael Harrison
Administrative Law Judge
New York State Public Service Commission
Three Empire State Plaza. Agency Building #3
Albany, New York 12223·1350

Re: Cases 96-C-0723 and 96-C-0724 - Service Standards and
Remedies for AT&TINYNEX Interconnection Agreement

Dear Judge Harrison:

Pursuant to the Commission's Order of June 13, 1997, and the Panies'
leners of July 10, 1997 and August 15, 1997, enclosed please find AT&T's and
NYNEX's agreed-upon perfonnancc standards for unbundled network elements. Please
note that the parties have also agreed to performance standards on interconnection trunks
and resale and intend to amend the contract to include those standards. AT&T believes
the perfonnance standards for interconnection trunks fall within the "carrier to carrier"
standards ordered to be filed by the Commission's November 29th Order. NYNEX
disagrees, believing that the Order encompasses standards only for unbundled network
elements. The panies will file support for their respective positions on August 31.

Respectfully submitted,

New York Telephone Company AT&T Communications of
New York, Inc.

By: By:

cc: Hon. John C. Crary

M:\MT24413\11897L.DOC



/'erjorltfallce Stalfdard.f

NYNEX Proposed Servite Qualify Measurement Absolute Standard NOTES
Pre-Order Process
I. OSS Respollse Time

A. PERFORMANCE OF OSS SYSTEMS
I. Pre-Order Response Time by Transaction Type As of J2/31/97: Response tillle by Transaction type measured in seconds

• Customer Service Records 4 Seconds Difference from the time the query hits DCAS system until the data

• Due Date Availability NYNEX Rep. vs.
i!i received back by funclion. Measurement is based on
App to App interface· currenll)' ElF and not GUJ.

• Product & Service Availability Infonnation Carrier Rep. Response times for Other approved pre-order interfaces

• Address Validation will be developed as system requirements develop. (i.e.,

• Telephone number availability and reservation AT&T standard Subject to Corba, Elli etc.). Corba development Methodolog~: NYNEX (0 sample 10· transactions per
hour from 8 a.m. to 5 p.m. via Sentinel system. Sentinel

Note: After Corha is
will replicale the transaction of a NYNEX service
representative going directly to the OSS as well as a

implemented for Pre-Order Carrier representative coming in to OCAS to the OSS.

transactions between AT&T (. TN to be J per hour to prevent TN inventory

and NYNEXt the appropriate problems.)

subject matter experts from
each company will agree to

the absolute standard for
difference in response time

2. Availability ofNYNEX Interface to OSS Access As of 12/31/97: OSS systems will be available to TC representatives

24 hours by 7 day access to during the same hours that they are available to NYNEX

~ DCAS
representatives.

II. Conttlct Center Avtliltlbility
A. ALL PRE-ORDERING FUNCTIONS

1. Availability (CATC) 24 hours by 7 day Access to Contact with TCs i~ designed to take place via direct

a) Center Hours ofOperation Call Center for assistance access systems. Carrier support centers such 8S the
CATC are designed to handle fall-out and not large call
volume. ('(JII mLlmJKCnrt'1I1 .t,,·,\lt'm i.t u"dt'r

development.



/'t'r!lIrma"ce S(tlllI/ard~

NYNEX Proposed Service Qualif}' l\iNasuremcllf
------,-~.-

Absolute Sfandnrd NOTES

Ordering Process
I. Order ConjirnfatiotlIRej('c/ lI",('/;/It'.'I." l)()% According to Schedule Time frolll receipt of request electronically to order

, Below: confirmation or reject

A. UNBUNDLED ELEMENTS
-

I. Timeliness ofService Request ("SR") Order
Confinnafionll~eiect:

a) less Than 10 lines (lfOlS • Links, Switching or Combo): • UNE· Switching assumes switch activation·

• Flow Through Orders 2 flours following join. planning process.

• Other Orders: • All orders must be electronically transmirted for
(I) SR received before 3:00pm (Easlem Time) 24 Hours FOC/Reject intervals 10 apply
(2) SR received after 3:00pm (Easlern Time) Nexc DOA plus 24 hours

b) less Than 10 lines (Specials):

• flow Through Orders 2 Hours:. Ocher Orders:
(I) SR received before 3:00pm (Easlem Time) 48 Hours
(2) SR received after 3:00pm (Eastern Time) Next DDA plus 48 hours

c) 10 or greater lines (POTS/Spec.-includes facility check):

• All Orders:
(I) SR received before 3:00pm (Easlern Time) 12 Hours

'.

(2) SR received after 3:00pm (Eastern Time) Next BOA plus 72 hours

II. Completions 95% According to Status Timeliness of receipt of nolice of completion of service

Below: order requesl

A. lINBUNDLED ELEMENTS

I I. Timeliness of Notice ofCompletion
a). Unbundled Element - Hot Cuts Completed at Turn-up

Mechanized notificalion under development.
b)' Unbundled Element - Other Next Business Day by Noon

III. Jtopllrdy Stlltus 90% According to Status Timeliness of receipt of nolice of jeopardy of service

Below: order request (missed commitment with new date/time)

A. UNBUNDLED ELEMENTS
I. Timeliness ofNotice of Jeopardy 2 Hours before Commitment In case where jeopardy s;'ua';on ;s identified.

Time Frame Mechanized notificalion under development.
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Per/orlllOllce Sta"dard.f

NVNEX Proposed Service Quality Measurement Absolute Standard NOTES
Pre-Order Process
I. OSS Respolue Time

A. PERFORMANCE OF OSS SYSTEMS
J. Pre-Order Response Time by Transaction Type As of 12/31/97: Response time by Transaction type measured in seconds

• Customer Service Records 4 Seconds Difference from 'he time the query hils OCAS system un,il the data

• Due Date Availability NYNEX Rep. vs.
is received back by function. Measurement is based on
App to Apr interface - currently ElF and not Gut

• Product & Service Availabilily Infonnalion Carrier Rep. Response times for Other approved pre-order interfaces

• Address Validation will be developed as system requirements develop. (i.e.,

• Telephone number availability and reservation AT&T standard Subject to Corba, Em etc.). Corba development Methodology: NYNEX to sample 10· transactions per
hour from 8 a.m. to S p.m. via Sentinel s}Istem. Sentinel

Note: After Corha is
will replicale the Iransaclion of a NYNEX service
representative going directly to the OSS as well as a

implemented for Pre-Order Carrier representative coming in 10 OCAS to the OSS.

transactions between AT&T (. TN to be I per hour to prevent TN inventory

and NYNEX. the appropriate problems.)

subject matter experts from
each company will agree to

the absolute standard for
di fference in response time

2. Availability ofNYNEX Interface to OSS Access As of )2/3 1/97: OSS syslems will be available to TC representatives

24 hours by 7 day access to during the same hours that they are available to NYNEX

'. DCAS
representatives.

II. Contact Center Availability
A. ALL PRE-ORDERING FUNCTIONS

I. Availability (CATe) 24 hours by 7 day Access to Conlact with TCs is designed to take place via direct

a) Center Hours of Operation Call Center for assistance access systems. Can-ier support centers such as .he
CA TC are designed to handle fall-out and not large call
volume. ('ull mmlUxen/{'tI' .fJ·.flcm I.f u"der
development.



/Jerf"rmQl,a Sta"dards

NYNEX IJroposed Service Qualify Measurement Absolute Standard NOTES
Provisioning Process
I. Intervals Typical intervals are noled Otl Producl Jrllerval

Summary.
A. NETWORK INTERCONNECTION TRUNKS

I. Provisioning Interval - Collocation To standard interval See Part 3 of lhe Incerconneclion Agreemenl

• Average Interval- Compleled 76 nus Days
B. UNBUNDLED ELEMENTS

I. Provisioning Interval - POTS (Basic Link, Premium Parity Compared 10 POTS Relail Serv ices

Link, Analog Line Port, NID, I 'ouse & Riser and any
combination - no designed services):

8) Dispatched Orders:
• Average interval- Offered: I-S lines

6-9 lines
210 lines

• Average interval - Completed: I -5 lines
6-9 lines
210 lines

• % completed in I day

• % completed in 2 days
• % completed in 3 days

b) Non-Dispatched Orders:
• Average interval· Offered
• Average interval· Completed
• % completed same day
• % completed in I day

: • % completed in 2 days
• % completed in 3 days

c) All Orders:
• % completed in 4 days

• % completed in S days
• % completed in 6 days

J



!'u/o,,,,allce Stalulardf

NYNEX Proposed Service Quality Measurement Absolute Standard NOTES

Provisioning Process (contill"etl)
I. Intervals (continued)
B. UN8UNDLED ELEMENTS (continued)

2. Completion Interval - Specinls (Tmckctl separately flU I)arity COlflpared 10 Special (Uesigncd) Rclail Services

OSO, OSI, OSJ and other to the extent identifiable)
a) Dispatched Orders:

• Avcrage inlerval - Offered
• Average interval - Compleled

b) Non-Dispatched Orders:
• Average inrcrval • Offered

• Average inrerval - Compleled
II. On-TilM CDmmitment Measured in Missed Committed Appo;nlmenl.f

A. UNBUNDLED ELEMENTS
I. On-Time Commitment - UNE - POTS I)arity Compared 10 POTS Relail Services

a) Disparched Orders:
• e,t. Missed Appointment - NVNEX

• Average Delay Days - Missed Orders
b) Non-Dispalched Orders:

• % Misstd Appointment - NVNEX
• Average Delay Days - Missed Orders

2. On-Time Commitment - UNE - Specials Parity Compared 10 Special (Designed) Relail Services.

a) DispatchedOrders: (Tracked separalely for DSO, US I and US)

• % Missed Appointment - NVNEX
• Average Delay Days - Missed Orders

, b) Non-Dispatched Orders:
• % Misstd Appointment - NVNEX
• Average Delay Days· Missed Orders
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/'erftJrltfatlu Statldard.f

NYNEX I)roposed Service Quality Measurement Absolute Standard NOTES
-

Provisioning Process (collfilllll!t!)
III. Facility Delays -lleid Order.f Measured in % of orders missed due to lack of IL.Ee

facilities

A. UNBUNDLED ELEMENTS
I. Facility Delays - UNE - 1)0'1'5 Parity Basic Link. Analog line Port. Nil), lIouse &, Riser and

• % Missed Appointment· facilities· Dispatched any combination· no designed services: Compared to

• Average Oelay Oays· Facility Misses POTS Retail Services

2. facility Delays - UNE - Specials Parity Compared to Special (Designed) Retail Services

• % Missed Appointmen' - facilities· Dispatched

• Average lJelay Days· Facility Misses

IV. Installation Quality
A. NXX UPDATES

I. Installation Quality - NXX updates 100% activation in all NYNEX to use Verification Equipment Testing System

• Verification ofNXX Updates NYNEX switches w/in 5 to ensure update ofNXX codes and act on test results.

Days of LERG effective date Method to be developed.

B. UNBUNDLED ELEMENTS
I. Installation Quality - UNE - POTS Parity Compared 10 POTS Relail Services

• % Installation Trouble wilhin 7 days

• % Installation Trouble wilhin 30 days

2. Installation Quality - UNE - Specials Parity Compared to Special (Ik~igned) Retail Services.

• % Installation Trouble within 30 days (Tracked separately for D50, J)S I and OS3)

V. TC Petjormance Indicators
A. ALL PROVISIONING

I. TC Order Quality Performance Used as indicators ofTC perfonnance and customer

• % Missed Appointment. Customer Reasons communication to identify areas for discussion and
possible improvement.
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I'er/o,m""ce StmU[artlf

NYNEX Proposed Service QualiCy Measuremen. Absolute S.andard NOTES
Trouble Reporting and Mailltellllllce Pr(}(:e.~.f

I. OSS - Petformance
A. PERFORMANCE OF OSS SYSTEMS

I. Re;;ponse Time by Transaction Type As of 12/31/97: Response tillle by Transaction type measured in seconds

• Create Trouble 4 Seconds Difference from the time the query hils DCAS system unlilthe data

• Status Trouble NYNEX Rep. vs.
is received back hy funclion. Ulilized App. to App.
interface.

• Modify Trouble Carrier Rep. Methodology: NYNEX to sample 10 Iransactions per

• Request Cancellation of Trouble hour from 8 a.m. to 5 p.m. via Sentinel system. Sentinel

• Trouble Report history (by TN/circuit) will replicale the transaction of a NYNEX repair service

• Test (POTS only) representative going directly to the ass as well as a
Carrier representative coming in to DCAS to the OSS.

2. Availability ofNYNEX OSS Access As of 12/31/97: oss systems will be available 10 TC representatives.

24 hours X 7 days during the same hours that Ihey are available to NYNEX
repair representatives.

1.1. Contact Center A vai/abi/ity
A. Availability (eATC) 24 hours X 7 day Access to Contact wilh TCs is designed to lake place via direct

J. Center hours ofoperation Call Center for assislance access systems. Carrier support cenlers such as the
CATC 8re designed to handle fall-oul and nof large call
volume. ('all management .'yJtem is under
developmellt.

III. NetworklElemenl Pet!ormance
A. UNBUNDLED ELEMENTS

I. Reliability Performance - UNE - POTS Parity CQmpared 10 POTS Retail Services

• Trouble Report Rate Excludes subsequent reports. Excludes crE.
'. • % Subsequent Trouble Reports

2. Reliability Performance - UNE - Specials Parity Compared to Special (Designed) Relail Services.

• Trouble Report Rate Total (Tracked separately for OSO. US I and OS3)

• Trouble Report Rale • Loop

• Trouble Report Rate - Central Office

6



Pa/o,,,,allce Standart/.f

NYNEX IJroposed Service Quality Measurement Absolute Standard NOTES
Trouble Reporting alld Mailltellallce pro('es.'i
(colltinued)
III. NetworlVElement PetformQllu (collti" lied)
B. SWITCHING PERFORMANCE

I. Switching Performance - fiSC Standards:
a) Switching Performance - PSC Standards

• Percent Blockages &. failures 0.0· 1.0 (weakspot > 2.1)

• Percent Incoming Matching Loss 0.0 • 2.1 (weakspot > 2.8)

• Percent Oia' Tone Speed over 3 Seconds 0.0 - 1.5 (weakspot > 2.6)

2. Switching Perfonnance -Index Plan - IliA ESS
a) Machine Access Threshold The switching index takes a number of factors, weighs

• Cust. Receiver Digit Overflow 1.00 them and calculates an overall score. The overall

• O'ocked Dia' Tone 8.00 objective is 95.5 and up for each switch. Individual

• Receiver Attachment Delay Reciever 0.20 performances may fall below threshold, but not
b) Machine Switching necessarily drop the index below. This is an overall

• Cutoff Call Failures 0.15 indicator of switch performance.

• f-SCAN Failure 0.65

• Hardware Lost Calls 22.00

• Load Balance 90.00

• Matching Loss 1.80

• Maintenance Interupts 0.40

• Equipment Outage 0.60

• Trunk to Trunk Memory Overflow 0,0/

3. Switching Perfonnance - Index Plan - 5ESS
a) Machine Access Threshold

• Tone Decoder Overflow 1.00

• Tone Decoder Attached Delay 0.10

• Dia' Tone Speed 33.34
b) Machine Switching

• Facility Cutoff Calls 2.00

• Remote Module Sland Alone Time 0.50

• Initializations SM/RSM 1.00

• Interrupts (AM) 80.00

• Maintenance Usage 50.00

• Audits 10.00

'.- Equipment Outage 1.00 .'

- Equa' Access 100.00
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/)er/"rm'III('e Sta"dards

NVNEX Proposed Service Qualit}' Me:l~ur('mcnt Absolute Standard NOTES
Trouble Reporting alld 1l1ai"lellmu'(' I'rtU'('.\·.\·

(continued)
III. NetworWElemell1 Pel'formnllu (t'(JIIlill"edj

4. Switching Performance - Index P'an - DMS 100
a) Machine Access Threshold

• Dial Tone Speed 33.34

• Receiver Queue 0.00
b) Machine Switching

• Transmitter Time-ouls 16.00

• Errors 50.00

• Equal Access 100.00

• Equipment Outage 1.00

• RlCM RSC Emergency Siand Alone 5.00

IV. T;m~ to R~slo,~

A. UNBUNDLED ELEMENTS
J. Time to Restore - UNE - POTS Parity Compared 10 POTS Retail Services

• Mean Time to Repair - Dispatch Out Excludes subsequent reports. Excludes CPE.

• Mean Time to Repair· No Dispatch

• % Out or Service> 4 hours

• 0/. OOS > 12 hours
• % OOS > 24 hours

• % All Troubles Cleared w/in 24 hours

2.: Time to Restore - UNE - Specials Parity Compared 10 Special (Designed) Retail Services.

: • Mean Time to Repair (Tracked separately for 050, DS I and DS3)

• % 008 > 4 hours,

• % 008 > 24 hours

II: On-Time Commitment
A. UNBUNDLED ELEMENTS

J. On-Time Commitment - UNE - POTS Parity Compared to POTS Retail Services

• % Missed Repair Appointments· Dispalch Out

• % Missed Rep.ir Appointments - No Dispatch

2. Qn-Time Commitment - UNE - Specials Parity Compared I~ Special (Designed) Retail Services.

• % Missed Repair Appointment (Tracked separalely (or OSO. IJS' and OS)

8



!'t'r/flrmall£'e StallllaTII.5

NYNEX Proposed Sen-ice Quality Measurement Absolute Standard NOTES
Trouhle Reporting alld Mai,,'elllllu'e Proce.u
(continued)
VI. Maintenance Quality IJarity

A. UNBUNDLED ELEMENTS
I. Maintenance Quality - UNE - POTS Parity Compared to POTS Retail Services

• Repeat Reports wlin 30 days Excludes subsequent reports. Excludes CPE
2. Maintenance Quality - UNE - Specials Ilarity ComparctJto Special (Designed) Retail Services.

• Repeal Reports wlin 30 days Tracked separately for OSO, OS I and DS)

VII. Completion$/Jeopardy Reports 90% According to Schedule
Below:

A. UNBUNDLED ELEMENTS
I. Timeliness of Notice ofTrouble Closure - Interim

Process:
a) Trouble Closure Status: Trouble Management System % wlin 2 hrs ofclearing

updated by technician. TC must monitor status. Additionally,
Trouble Closure Status via call to TC from NYNEX CATC

1. Timeliness ofNotice of Irouble Closure - Under Secure WEB page under development. Goal is to

Development: update with closed Troubles· Every 2 Ius.

a) Trouble Closure Status: Trouble Management System % within 2 hours of Clearing
updated by technician. Trouble

b) Jeopardy Reports: Summary of Troubles that may not be % within 2 hours of Secure WEB page under development. Goal is to

cleared by the commitment Time. Commitment Time update with closed jeopardy stalus - Every 2 hrs.

VIII. OlbeT PeTjormance Indicators
A. ALL MAINTENANCE ACTIVITY

I. TC Trouble Administration Quality Used as indicators of lC performance and customer

• Subsequents communication 10 identify areas for discussion and

• % CPE Troubles found possible improvement.

• % No Trouble found

• % No Customer Access Available

')



/'t'r!t,rmtlllce Slam/artis

NYNEX Proposed Service Quality Measurement Absolute Standard NOTES
Billing Process
I. Timeliness ofDelivery
A. UNBUNDLED ELEMENTS

I. Timeliness of Usage Information ~ Switching Elements Parity Pursuant the interconnection agreement, the appropriate

• % Usage sent in 3 business days local and Interuchange Access usage records will be

• % Usage sent in 4 business days provided to TCs each business day. The EMR usage

• % Usage sent in S business days process starts wilh collection of usage informalion from

• % Usage sent in 8 business days the switch. Most offices in have this informalion
teleprocessed to NYNEX's data center. Other offices
transport usage over the.road to the dala cenler. Not all
offices poll for usage every business day. Weekend and
holiday usage is captured on tile next business day.
NYNEX collects TC usage for all Tes at the same time
and will measure All Tes compared to NYNEX usage
processing. Usage ready for distribution

2. Timeliness ofCarrier Oill Delivery 10 business days after the Bill ready for distribution. Carrier bill includes CSRs,

Dill Closure Date Recurring and Non-Rfcurring charges (including Time
&. Malerial charges.) as well as to'a' usage billed to
Carrier.

II. Accur"cy
A. BILLING ACCURACY Accuracy of Dilling information will be measured ~)'

moniloring 8 control points for liNE. NYNEX created
Ihese control poinls (similar to the way access
informarion is assured). No accuracy reports will be
created. -res will be kepI informed of prob'ems and

J- related filtes.
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NYNEX Proposed Service QualiCy Measurement Absolute Standard NOTES
Operator Services Pro('esse.fi
I. Operator Timeline.u

A. OPERATOR ASSISTANCE ('AI.I.S (CAI.L Regulatory Standard NYNEX's Operator Call Distribution Systems handle

COMPLETION SERVICES) NY < 2.8 seconds all traffic in a first come first serve basis, regardless of

I. Average Speed of Answer
TC or originating trunk group. (Identification ofCatrier
for branding and billing does not impact call
distribution.) NYNEX measures Average speed of
answer for Operator ServicclI and utilizes individual
state standards for Speed of Answer.

B. DIRECTORY ASSISTANCE CALLS Regulatory Standard NYNEX's Operator Cal' Distribution Systems handle

I. Average Speed of Answer NY < 6.3 seconds all traffic in a first come first serve basis, regardless of
TC or originating trunk group. (Identification of Carrier
for branding and billing does not impact call
distribution.) NYNEX measures Average speed of
answer for Operator Services and utilizes individual
state standards for Speed of Answer.

II



Pet/orllla''''1! Stalldartls

NYNEX Proposed Service Quality Measurement Absolute Standard NOTES

Operator Services Processe.f (('I,"ti""etl)
C. PERFORMANCE LlDB. ROUlING. OS/DS

PLATFORMS
J. LIDO perfonnance

a) LIDO reply rate to all query altempts Ilellcore produced standard NVNEX's Lion is engineered 10 be unavailable for a
maximum of 12 hours a year as per GR-1158-CORE.
The Lion is designed to respond to all query attempts if
properly fonnalted and overload conditions are not
invoked. Since NYNEX's nelwork does nol originate all
query attempts NYNEX.can nol be held responsible for
exlema' nelworks query fonnatfing and network
transport. NYNEX's UDn does not prioritize query
messages.

b) LIDO query time-out Bellcore produced standard LIOO query time outs are selable al lhe operator
services switch. NYNEX OSSs lise two seconds 8S the
time out. GR-954-CORE sels an objeclive of 144

, milliseconds for one way intemetwork signaling as an
objective. OR-I I58-CORE sets the mean processing
lime al the UDO to be no more than .25 - .5 second and
not to exceed I second for 99% of all messages during
nonnal operating conditions. Since LIDO queries can
leave Ihe NYNEX network this is some whal out or
NYNEXs control. ~YNEX's UDO does nol prioritize
query messages.

c) Unexpected data values in replies for all LIDO queries 20/. Acceptable at 2%

d). Group troubles in .UlIOB queries Delivery to OS platfonn - 2% Acceptable at 20/.

12
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Performance Stan~ards

NYNEX • Product lnten'al Summary

Product Interval I

Number Portability:
Interim Number Portability: Remote Call Forward - Associated with Loop Hot 5 days
Cut
Remote Call Forv..arding ("RCFs")or INP-T if Facilities (trunking) are already
in place and Facilities and/or Pons on NYNEX and Ie switches are available:
(Stand alone number portability orders only, without unbundled links). If
Electronic:

(a) 1-9 Lines/numbers 2 days
(b) 10-19 Lines 5 Days
(c) 20-100 Lines, and if facilities are available 10 Days
(d) Other Negotiated

Effective 1/1/98:
(a) I-I 9 Lines 3 Days

13



Performance Standards

NYNEX • Product InterVal Summary

Product Interval

Unbundled Elements
Basic POTS Elements/Services:
Switch Port - After establishment of Sv.itch:

(a) 1-9 Lines (per order) 2 Days
(b) 10-19 Lines (per order) 5 Days :

(c) 20-100 Lines, and if facilities are available 10 Days
(d) Other 1'!~gotiated

Effective 1/1/98:
(a) 1-19 Lines 2 Days

Feature Change (UNE):
:

(a) Basic Features: Call Waiting, Call Forwarding & 3 Way Calling:

• Received by 3 p.m. (EST) Same Day

• Received after 3 p.m. (EST) Next Day
(b) Other Features: Caller ID 4 Days
(e) Suspend, Block or Restore Orders Same Day
(d) Disconnect Orders: (Translation change - no dispatch) 4 (business) Hours

Basic Link (SVGAL) - Hot Cut 5 days i

Basic Link-(SVGAL) - New Line
(a) 1 - 5 lines Smans Clock
(b> 6 • 9 lines 10 days.
(c> 10-"- lines negotiated

Premium LINK - Two-Wire Digital New Line
(a) 1 - 5 lines Smans Clock

I
(b>6-91ines 10 days
fcllO-lines negotiated

IBasic Rate Interface - ISDN Port
(a) Local: 1 - I:! lines 8 Days

I (bl Virtual: 1 • I:! lines 12 Days
(c lOver 1: lines Negotiated

~ ID (C ustorner Premises - Network Interface) Smarts Clock
. House & Riser - New Install Smarts Clock

House & Riser· Hot Cut 5 Days
V~E - POTS Combinations: Basic Local Service - with or without OSIDA

(after completion of joint planning process for Switch Elements)

Flip to CLEC Pending
New Lines:

(a) 1 - 5 lines Smarts Clock
(b) 6 - 9 lines 10 days
(c) 10+ lines negotiated

14



Performance Stan~ards

NYNEX - Product Inten'al Summaf1'

Product Interval I

UNE - Special Services:
I

1

LINK Products: !

Primary Rate Interface - ISDN Pon
(a) 1 - 121ines 12 Days
(b) Over 12 lines Negotiated

Digital High Capacity Links:
(a) 1.544 Mbps (OSI) Links:

~ 10 Links (with facilities) 6 days
~ 10 Links (without facilities) 12 days
> 10 Links negotiated

(b) 45 Mbps (OS3) Links negotiated
Extended Links:

(a) 1 - 9 Links 16 Days
(b) 10 or more Links Negotiated

SS7 A or BID Links: Negotiated
UNE - Interoffice Facilities

(a) When CIP (Customer Interface Panel) required 30 Days
(b) All other (no CIP placement required) 15 Days

DIRECTORY ASSISTANCE ("DA"): I
1. TC's customer's information incorporated into database 2 Days I., DA Trunks to TOPS Tandem Provisioning Intervals;

(a) If Facilities are available 60 Days
(b) IfFacilities are not available Negotiated

LINE IDENTIFICATION DATABASE ("LIDD"): I

l. TC's customer's information incorporated into database 2 Days
OPERATOR SERVICES:
l. Provisioning ofFG C-type Modified Operator Services Signaling Trunks:

a) IfFacilities are available: 60 Days
b) If Facilities are not available: Negotiated

9111£911 SERVICE: I

1. TC's customer's information incorporated into the PS/ALI database 2 Days., Provisioning of91 llE91 1 MF Trunks:
a) If Facilities are available: 60 Days
b) Pon Establishment included in above 60 Days

NOle:
I. All Days Ql'e business days

.., SMARTS Clock is a system thai analyzes work required on an order and compares il to available workforees. Local
supervisors inpullhe workforce availability on a dtzily basis in advance. The SMARTS Cloclejills up a day's ~1iedu/e

on a first in first oul basis until 90016 ofavailable force is scheduled. The available worle force wo,Jcs both mailllenance
and inslallalion. Reselle, and network element order Ql'e in the same queue as the'Telephone Company's end usen.
Intervals can be as shorl as one day and in most cases. less thanftve days.
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Performance Standards

Definitions:

NYNEX agrees to work with AT&T representatives to clarify definitions prior to first report.

Metrics: Definition:
• Number of Installation Orders Total orders received and completed. Note: There may be

multiple orders per Te Purchase Order Number

• Average Interval· Offered Average number of days between application date and committed
due date. For orders received after 3 p.m.• the next business day
is considered the Day 0 applH:ation date, .The application date is
the date that a valid service request is received. Separate -
reponing by volume of lines for POTS services.

• Average Interval· Completed Average number of days between applicaiton date and completed
date. Completion date =date noted on Service Order as
completed.

• % completed in I, 2. or 3 business days - Dispatch For those orders. requiring"physic:al outside dispatch with less
than 5 lines per order. the % ofal1lines (on orders with less than
S per order) that are actually completed in I. 2. or 3 business
days. The denominator excludes Hot Cuts and lines on orders
where the customer requests service beyond the offerred interval
("x" dated orders).

• ~o completed in I.~. or 3 business days· No Similar to previous metric:. except for those orders. not requiring
Dispatch a physical outside dispatch

• 0,'0 Completed wiin 4.5 or 6 business days· Total All orders, less than 5 lines per order. the number of lines
completed in 4.5 or 6 days. Excludes "x" dated orders and hot
cuts.

• 0/0 Missed Appoinrment· NYNEX· Total % of all lines ordered. the % where there was a missed
appointment due to a NYNEX problem.

• 0/0 Missed Appointment· NYNEX • Dispatch Same as previous. however. only for those lines. where dispatch
was required to complete the order.

• <!o Missed Appoinrment· NYNEX· No Dispatch Same as previous. No dispatch required.

• 00 Missed Appoinrment • Facilities % of Orders with missed appointments due to lack of facilities.

• Average Delay Days· Facilities Miss For Orders with Facility misses. the average number of days
between committed due date and actual completion date.

• ~o Installation Troubles w/in 7 or 30 Days For Lines/Circuits Installed. the % of lines where a Network
Trouble is reponed within the first 7 or 30 days...

• 0'0 Missed Appointment. Customer % of all lines ordered, where there was a missed appointment for
customer reasons.

• Total Number of Troubles Reponed Total Troubles Reponed by Customer. includes CPE, Excludes
(NYNEX) Employee Administrative Reports. and Subsequent
Reports..

• Network Trouble Repon Rate Total Initial Customer Troubles reported by customer. where the
trouble disposition was found to be a network problem.
(Disposition Codes 3. 4 and S) per 100 lines/circuits in service.
Excludes Subsequents. CPE. and Not found troubles.

• Network Trouble Repon Rate· Loop Same as above. Dispositon Codes 3 and 4 only
• Network Trouble Report Rate· CO Same as above. Dispositon Code 5 only
• % Missed Repair Appointments For Initial Customer Trouble Repons. found to be netWork

troubles (disposition codes. 3, 4 and S), where the actual
restoration time occurs after the commited restOration time.
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Performance Standards

Metrics: Definition:
• Mean Time to Repair· Total For Initial Customer Trouble Reports. found to be network

troubies. the average time from trouble receipt to trouble clear
time. Disposition Codes 3. 4 and 5.

0 Mean Time to Repair· Loop Trouble Same as above. but for Disposition Codes 3 and 4 only

• Mean Time to Repair· CO Trouble Same as above. but for Dispositon Code 5 only.

• % Out of Service> 2, Hours For Network Interconnection tr'UIlk Troubles only: the percent of
out of service trunks cleared in greater than 2 hours.

• % Out of Service> 4. 12 or 24 Hours The percent of network troubles out of service. cleared in greater
than 4, 120r 24 hours.

• % Cleared within 24 Hours The percent of all troubles (found to be network trouble~) cleared
in 24 hours

• % Repeat Reports w/in 30 days The percent of troubles thaI origl1lated as a disposition code
3,4,5,7,8,9.10. or II that have an additional trouble within 30
days that has a disposition code of 3.4. or 5. Initial troubles
Excludes customer action. front end close out (NYNEX) and
CPE found troubles.

• ~o Final Trunk Blockage
0 % Subsequent Trouble Reports Additional customer originated trouble reports reported while

trouble is still pending resolution.
• % CPE Troubles % of all troubles reported where the found trouble is a CPE

disposition. (dispositions code 12 or 13)

• % No Trouble Found 0/. of all troubles reponed where there is no trouble found or a
test OK (dispositions code 7.8 and 9)

0 0/0 No Access % of all troubles. where there is no customer access available,
before the commitment time. (disposition code 6)
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Definitions:

Performance Standards

Products: Definition:
• Interconnection Trunks Includes switched access CLEC trunks originating ca.rrying

traffic between NYNEX and CLEC offices. Includes End Office
and Tandem trunks. Tandem Transient. Tandem subtending.
Meet point A and B. Signaling Links are included in trunk
performance measures (provisioning etc.)

• POTS scrvices All non-dcsigncd circuits that originatc an an OE (Switch Office
Equipment) and tcrminate at a customcrs prcmise. All others arc
considered specials. -Inchides Analog Centrcx. Basic ISDN and
PBX trunks. For POTS resale scrvice or POTS UNE platform:
POTS services includc associated transpon.

• Specials Special services are services or elements that require design
intervention. These include such services/elements as: high
cap.acity .links (OSl, or OS3), Primary rate ISDN, digital
services, multiplexing, foreign served scrvicesl1inks. or analog
private. Interoffice transpon associated with a service is included
or a special if purchased as an element.

Market Area· New York Definition: consistent with NYNEX operational boundaries in NY

• Manhattan Manhattan· south of 59th St.

• Greater Metro Remaining NY City area (exclusive of Manhattan· south of 59th st.)

• Suburban Suffolk. Nassau, Westchester. Putnam and Rockland Counties

• State Area Remaining NY state area (excludes NY city and suburban)
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ATTACHMENT 5



1 BEFORE THE ARIZONA CORPORATION COMMISSION

2 CARL 1. KUNASEK
R£C'D OSBORN MAlEDON P.A.

CHAIRMAN SEP 12 19973 JIM IRVIN
COMMISSIONER

4 RENZ D. JENNINGS .....
-COMMISSIONER

5
IN THE MAITER OF THE PETITION OF ) DOCKET NO. U-3021-96-448

6 AMERICAN COMMUNICATIONS SERVICES, ) DOCKET NO. U-3245-96-448
INC. AND AMERICAN COMMUNICATIONS ) DOCKET NO. E-I051-96-448

7 SERVICES OF PIMA COUNTY, INC. FOR )
ARBITRATION WITH U S 'WEST )

8 COMMUNICAnONS, INC. OF )
INTERCONNECTION RATES, TERMS, AND )

9 CONDITIONS PURSUANT TO 47 U.S.C. )
§ 252(b) OF THE TELECOMMUNICATIONS )

10 ACT OF 1996. )
)

11 )
IN THE MATIER OF THE PETITION OF ) DOCKET NO. U-2428-96-417

12 AT&T COMMUNICATIONS OF THE ) DOCKET NO. E-l 051-96-417
MOUNTAIN STATES. INC. FOR )

13 ARBlTRATION WITH U S WEST )
COMMUNICATIONS, INC. OF )

14 INTERCONNECTION RATES, TERMS, AND )
CONDITIONS PURSUANT TO 47 U.S.c. )

15 § 252(b) OF THE TELECOMMUNICATIONS )
ACT OF 1996. )

16 )
)

17 IN THE MATIER OF THE PETITION OF ) DOCKET NO. U-2752-96-362
MFS COMMUNICATIONS COMPANY, INC. ) DOCKET NO. E-I051-96-362

18 FOR ARBlTRATION WITH U S WEST )
COMMUNICATIONS, INC. OF )

19 . INTERCONNECTION RATES, TERMS, AND )
CONDITIONS PURSUANT TO 47 U.S.C. )

20 § 252(b) OF THE TELECOMMUNICATIONS )
ACT OF 1996. )

21 )
)

22 IN THE MAITER OF THE PETITION OF ) DOCKET NO. U-3016-96-402
TCG PHOENIX FOR ARBITRATION WIlli ) DOCKET NO. E-I051-96-402

23 U S WEST COMMUNICATIONS, INC. OF )
INTERCONNECTION RATES, TERMS, AND )

24 CONDITIONS PURSUANT TO 47 U.S.C. )
§ 252(b) OF THE TELECOMMUNICATIONS )

25 ACT OF 1996. )
)

26

27

28



DOCKET NO. U-302 1-96-448 ET AL.

)

2
IN THE MAITER OF THE PETITION OF ) DOCKET NO. U-3175-96-479
MCIMETRO ACCESS TRANSMISSION ) DOCKET NO. E-1051-96-479

3
SERVICES, INC. FOR ARBITRATION OF )
THE RATES, TERMS, AND CONDITIONS OF )
INTERCONNECTION WITH U S WEST )

4 COMMUNICATIONS, INC. PURSUANT TO )

-s
47 U.S.C.§ 252(b) OF THE )
TELECOMMUNICATIONS ACT OF 1996. )

6
)
)

IN THE MATTER OF THE PETITION OF ) DOCKET NO. U-3009-96-478
7 BROOKS FIBER COMMUNICATIONS OF ) DOCKET NO. E-I051-96-478

8
TUCSON, INC. FOR ARBITRAnON OF THE )
RATES, TERMS. AND CONDITIONS OF )
INTERCONNECTION WITH U S WEST )

9 COMMUNICATIONS, INC. PURSUANT TO )

10
§ 252(b) OF THE TELECOMMUNICATIONS )
ACT OF 1996. )

)
11 )

IN THE MAITER OF THE PETITION OF ) DOCKET NO. U-2432-96-505
12 SPRJNT COMMUNICATIONS COMPANY, L.P. ) DOCKET NO. E-1051-96-505

FOR ARBITRATION WITH U S WEST )
13 COMMUNICATIONS. INC. OF )

INTERCONNECTION RATES. TERMS. AND )
14 CONDITIONS PURSUANT TO 47 U.S.c. )

15
§ 252(b) OF THE TELECOMMUNICATIONS )
ACT OF 1996. )

)
16 )

IN THE MATTER OF THE PETITION OF ) DOCKET NO. U-31 55-96-527
17 GST TUCSON LIGHTWAVE, INC. ) DOCKET NO. E-I051-96-527

FOR ARBITRATION OF THE )
18 RATES, TERMS, AND CONDITIONS OF )

INTERCONNECTION WITH U S WEST )
19 COMMUNICATIONS, INC. PUF~UANT TO )

20
§ 252(b) OF THE TELECOMMUNICATIONS. )
ACT OF 1996. )

)
21 )

IN THE MATTER OF THE PETITION OF ) DOCKET NO. U-3242-97-017
22 COX ARJZONA TELECOM, INC. FOR ) DOCKET NO. E·I051·97·017

ARBITRAnON WITH U S WEST )
23 COMMUNICAnONS, INC. OF )

24
INTERCONNECTION RATES, TERMS, AND )
CONDITIONS PURSUANT TO 47 U.S.C. )

25
§ 252(b) OF THE TELECOMMUNICATIONS )
ACT OF 1996. )

) PROCEPUR.\L ORDER
26

BY THE COMMISSION:
27

On or about March 28. 1997. AT&T Communications ofthe Mountain States. Inc. ("AT& T").
28
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DOCKET NO. U-3021-96:'448 ET AL.

MCImetro Access Transmission Services, Inc. ("MCI"), Sprint Communications Company, L.P.

2 ("'Sprint"), TCG Phoenix ("TCG"), Cox Arizona Telecom, Inc. ("Cox"), American Communication

3 Services, Inc. and American Communications Services of Pima County, Inc. ("ACS!"), Electric

4 Lightwave, Inc. ("ELI"), aST Tucson Lightwave, Inc. and GST Net (AZ), Inc. ("GST') filed a proposed

5 list of service quality measurements and prioritizations of those measurements. On the same'date, U S

6 WEST Communications, Inc. (UU S WEST') filed certain perfonnance results for 1995, 1996 and

7 January 1997 regarding proposed service measures. On or about April 16, 1997, AT&T, Mel and TCG

8 fi!ed responses to US WEST's perfonnance result filing. On May 16, 1997, US WEST supplemented

9 its March 2.8, 1997 filing. On June 3, 1997, AT&T filed further comments and supplemental measures.

10 On July 8,1997, AT&T made' an additional supplemental filing, to which US WEST responded on

11 September 2.1997. In total, the CLEes proposed 14] quality measurements. U S WEST offered to

]2 measure 17 of the CLEC-proposed items. US WEST indicated that it currently measures at least 18 of

1'l
J the remaining items.

14 At the conclusion of the hearing on this matter, it was determined that a Procedural Order would

15 be issued indicating which measures are appropriate. after which the parties would report U S WEST's

16 existing performance level for each of the designated measures, existing performance standards (both U

17 S WEST's internal and Commission-required) if they exist. and proposed standards if neither of the

18 above is determinable. Subsequently, performance standards for the measures will be established by the

19 Commission..

20 Exhibit A, attached hereto, lists the measures which are appropriate. The parties should jointly

21 file the list ofmeasures, indicating exactly what is to be measured and how it will be measured (sampling,

22 etc.).

23 ·IT 1S THEREFORE ORDERED that on or before September 30, 1997 the parties shall jointly

24 file a detailed listing of the measures contained in Exhibit A, indicating exactly what is to be measured

25 and how it will be measured.

26

27

28
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